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360care	 2613	
	 360care.com

A
Academic Platforms 	 219	
	 cnaonline.com
Accelerated Care Plus	 1819	
	 acplus.com
Accurate Healthcare	 1316	
	 accuratehealthcare.com
Accushield, LLC	 2227	
	 accushield.com
Activated Insights 	 2221	
	 activatedinsights.com
ActiveProtective Technologies	 1734	
	 tangobelt.com
AdvaCare Systems	 1231	
	 advacaresystems.com
Advantage Surgical & Wound Care	 1430	
	 advantagewoundcare.org
ADVION 	 329	
	 ADVIONadvocates.org
Aegis Therapies	 2500	
	 aegistherapies.com

Ageless Innovation Joy for  
All Companion Pets	 1538	
	 joyforall.com
AHCA 75th Anniversary	 616	
AHCA/NCAL Advocacy	 221	
	 ahcancal.org
AHCA/NCAL Gero Nurse Prep	 325	
	 geronurseprep.com
AHCA/NCAL Integrated Networks	 211	
AHCA/NCAL LTC Data Cooperative	 327
ahcancalED / AHCA/NCAL  
Member Savings Programs	 317	
	 educate.ahcancal.org
Aire-Master of America, Inc.	 1101	
	 airemaster.com
Alignmed Partners	 2603	
	 alignmedpartners.com
Aline	 2338	
	 alineops.com
Allbridge	 2129	
	 allbridge.com
Alzheimer’s Association	 2237	
	 alz.org
Amazon Business	 1427	
	 business.amazon.com
Apploi	 1726	
	 apploi.com

Aria Care Partners	 1630	
	 ariacarepartners.com
Arjo Inc.	 2610	
	 arjo.us
ARKRAY USA, Inc.	 2231	
	 arkrayusa.com
Assembly Health	 2300	
	 assembly.health
Athena Dental	 2420	
	 athenadentalgroup.com
Avante Group	 2517	
	 avantecenters.com

B 
BaldrigeCoach, Inc.	 1739	
	 baldrigecoach.com
Behavioral Care Solutions	 2439	
	 behavioralcaresolutions.com
BioTech X-ray	 1436	
	 biotechxray.com
Blue Purpose	 1836	
	 thebluepurpose.com
BottomLine Solutions LLC	 1200	
	 bottomlinesolutions.org
Broad River Rehab	 2118	
	 broadriverrehab.com
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C
CallTek, Inc.	 1418	
	 calltekinc.com
Calmoseptine, Inc.	 2139	
	 calmoseptine.com
Capital Funding Group	 1809	
	 capfundinc.com
Cardinal Health	 2206
	 cardinalhealth.com/en/product-		
	 solutions/medical.html
Carefeed Inc.	 2021	
	 carefeed.com
CARES®/HealthCare Interactive	 321	
	 hcinteractive.com
CARF International	 1205	
	 carf.org
Careington International	 718
	 careington.com
Carpenter Bus Sales, Inc.	 1321	
	 carpenterbus.com
CBOSS, Inc.	 2638	
	 cbossinc.com
CE Solutions/VGM Education	 2530	
	 discovercesolutions.com
Celtic Consulting LLC	 1402	
	 celticconsulting.org
CertaPro Painters	 2322
	 certapro.com/landing-page/senior-living
Clearpol	 1219	
	 clearpol.com
Clover Learning, Inc.	 1339	
	 cloverlearning.com
Commercial Satellite Sales	 2336	
	 cssdtv.com
Compass Total Benefit Solutions	 319	
	 ahcabenefits.com
Conner Strong & Buckelew	 1209	
	 connerstrong.com
Consolidated Billing Services Inc.	 1833	
	 billing-services.com
Cornell Communications, Inc.	 2038	
	 cornell.com
Culinary Services Group	 2230	
	 culinaryservicesgroup.com
Curana Health	 1733	
	 curanahealth.com
CURITEC	 2127	
	 curitec.com

D 
DAS Health	 2433	
	 dashealth.com
Davey Coach	 2326	
	 daveycoach.com
DaVita SNF Dialysis	 2226
	 davita.com/partners/skilled-nursing-		
	 facilities
Deer Oaks Behavioral Health	 2601	
	 deeroaks.com
DermaRite Industries LLC	 1732	
	 dermarite.com
Direct Supply, Inc.	 1501	
	 directsupply.com
DISH Business	 1420
	 info.dishbusiness.com/senior-living
DMA	 610	
	 dmadelivers.com
Drive DeVilbiss Healthcare	 2037	
	 drivemedical.com

E
EasyShifts	 1514	
	 easyshifts.com
ECRI	 2501	
	 ecri.org
Edge Construction	 1534	
	 edgeconstruction-inc.com
Eldermark Software	 702	
	 eldermark.com
eLuminate, LLC	 2321	
	 eluminatecertifications.com
embecta Corporation	 1533	
	 embecta.com
Emerald Supply	 1508	
	 emeraldsupply.net
Encore Wellness	 1432	
	 encorewellness.com
Enginuity Power Systems	 2409	
	 enginuitypowersystems.com
Enhance Therapies	 1927	
	 enhancetherapies.com
Essity	 2327	
	 tena.us/professionals
Eventus WholeHealth	 2537	
	 eventuswholehealth.com
Evoke Health	 1834	
	 evokehealth.ca
Exact Sciences	 2531	
	 exactsciences.com
Executive Lounge	 611	
	
F
First Quality Products, Inc.	 1901	
	 firstquality.com
Forvis	 2600	
	 forvis.com/seniorliving
Fusion Medical Staffing	 1300	
	 fusionworkforce.com

G
GOJO Industries Inc.	 2233	
	 gojo.com/LTC
Gordon Food Service	 704	
	 gfs.com
Graham Field	 1935	
	 grahamfield.com
Groove Technology Solutions	 1528	
	 getgrooven.com
Guardian Pharmacy Services	 1826	
	 guardianpharmacy.com
Guardoc Health	 2630	
	 guardoc.health
GuideStar Eldercare	 2026	
	 guidestareldercare.com

H
H&R Healthcare	 2637	
	 handrhealthcare.com
Hamilton CapTel	 2436	
	 hamiltoncaptel.com
Hansen Hunter	 2223	
	 HHC-CPA.com
HD Supply	 1519	
	 hdsupplysolutions.com
Health Essentials LLC	 1506	
	 ora-redlighttherapy.com
HealthCap Risk  
Management & Insurance	 2001
	 healthcapusa.com
Healthcare Academy	 2101	
	 healthcareacademy.com
Healthcare Services Group	 1907	
	 hcsgcorp.com
HealthcareSigns.com	 2426	
	 healthcaresigns.com
HealthDirect Pharmacy Services	 1627	
	 hdrxservices.com
HealthDrive	 1629	
	 healthdrive.com
HealthPRO Heritage	 2036	
	 healthpro-heritage.com
Herzing University	 1306	
	 herzing.edu
Hireology	 2427	
	 hireology.com
HPC  Group Purchasing	 2609	
	 hpcgrouppurchasing.org
HPS	 716	
	 hpsgpo.com
HPSI Group Purchasing	 1832	
	 hpsi.com
Hudson Bus Sales	 2511	
	 HudsonBusSales.com

I
Illuminage Communication  
Partners	 .2032	
     illuminage.com
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Imperial Dade	 2335	
	 imperialdade.com
Incite Strategic Partners	 2209	
	 incitesp.com
Innova Health Tech, Inc.	 2526	
	 innovahealth.com
Integra Scripts	 2319	
	 integrascripts.com
Integrated Health Systems, LLC	 1529	
	 ihs911.com
InteliChart	 1718	
	 intelichart.com
IV Access Inc.	 1416	
	 ivaccess.com

J
Java Group	 2033	
	 javagp.com
Joerns Healthcare	 1507	
	 joerns.com
Johnson-Laux Construction	 724	
	 johnson-laux.com

K
Kangaroo Health	 2605	
	 kangaroohealth.com
KARE	 1913	
	 doyoukare.com
Kings III Emergency  
Communications	 2431	
	 kingsiii.com

L
LeaderStat	 1933	
	 leaderstat.com
Live Oak Bank	 1331
	 liveoakbank.com/business-loans/senior-		
	 care/home-care/
Long Term Care Consultants	 1638	
	 snfclinic.com
LTC National Infection Prevention Forum/
CDC Project Firstline	 217	
	 ahcancal.org/nipf
Lument	 2034	
	 lument.com

M
Manchester Mills	 2506	
	 manchestermills.com
Marcum LLP	 1317	
	 marcumllp.com

MatrixCare	 2007	
	 matrixcare.com
McKesson	 1401	
	 mckesson.com
McKnight’s Long-Term Care News and 
Senior Living	 2632	
	 mcknights.com
MDS Consultants	 1337	
	 mds-consultants.com
MealSuite Foodservice Management 
Technology	 1738	
	 mealsuite.com
Med Sled/Ethos Preparedness	 2503	
	 ethospreparedness.com
Medacure	 1407	
	 medacureinc.com
MedElite	 1415	
	 medelitegrp.com
Medicaid Done Right	 2334	
	 medicaiddoneright.com
MediLogix, LLC	 1613	
	 medilogixllc.com
Mediprocity	 1304	
	 mediprocity.com
MED-PASS, Inc.	 1103	
	 med-pass.com
Medline	 1709	
	 medline.com
MedTrainer	 1227	
	 medtrainer.com
Megadata Health Systems	 2320	
	 getmegadata.com
Microlife USA, Inc.	 1527	
	 microlife.com
Millennium Satellite & Video	 608	
	 msvnow.com
Mission Valley Bank	 706	
	 missionvalleybank.com

Mobility Works Commercial	 1326	
	 mobilityworks.com
Moderna	 2535	
	 modernatx.com/en-US
MTJ American	 1438	
	 mtjamerican.com

N
National Alliance of Wound Care  
and Ostomy	 1839	
	 nawccb.org
National Association of Long Term Care 
Administrator Boards	 331	
	 nabweb.org
National Datacare Corporation	 1207	
	 nationaldatacare.com
National Institute on Aging	 734	
	 nia.nih.gov/research/sbir
Navigator Group Purchasing, Inc.	 1335	
	 navigatorgpo.com
Nectar	 607	
	 nectarhr.com
Net Health	 1421	
	 nethealth.com
Neteera	 2229	
	 neteera.com
New Source Medical	 1827	
	 newsourcemed.com
Niuz Corp	 2235	
	 niuz.com
Nuaig	 1435	
	 nuaig.ai
NursingHomes.com	 2019	
	 nursinghomes.com
Nutrition That Works, LLC	 1626	
	 consultantdietitians.com
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O
Omnicare, a CVS Health Company	 701	
	 omnicare.com
Omnis Health	 1530	
	 omnishealth.com
OnShift	 1606	
	 onshift.com
Optum	 1815	
	 optum.com/alc
Outset Medical	 2430	
	 outsetmedical.com
OwlHealth&Care	 2339	
	 owlhealth.com

P
Parkinson’s Foundation Community 
Partners in Parkinson’s Care	 612
	 parkinson.org/communitypartners
Pathway Health Services, Inc.	 1201	
	 pathwayhealth.com
Paul Davis Restoration	 1619	
	 pauldavis.com
PES Benefits	 1938	
	 pesbenefits.com
PharMerica	 2215	
	 pharmerica.com
Pharmscript, LLC	 1908	
	 pharmscript.com
Plante Moran	 1307
	 plantemoran.com/industries/healthcare
PointClickCare	 1701	
	 pointclickcare.com
Polaris Pharmacy Services	 333	
	 polarisrx.com
Powerback Rehabilitation	 2218	
	 getpowerback.com
Premier | Innovatix	 1512
	 premierinc.com/continuumofcare
Prime Care Technologies, Inc.	 2401	
	 primecaretech.com
Procter & Gamble Professional	 1536	
	 pgpro.com
Procurement Partners	 1434	
	 procurementpartners.com
Provider Interview Lounge	 225	
	 providermagazine.com
Provider Partners	 2115	
	 partnerwithpphp.com

Q
Q3 Healthcare Consulting	 2607	
	 saltmarshcpa.com
QAPI LAND	 513	
	 qapiland.com
Quality Award Medallions & Photos	 417
	 ahcancal.org/Quality/National-Quality-		
	 Award-Program
Quantum Technology Global	 2633
	 quantumtechnologyglobal.com

R
Rainbow Restoration	 2027	
	 rainbowrestores.com
RCare	 1404	
	 rcareinc.com
Readywise, Inc.	 412	
	 readywisefoodservices.com
Real Time Medical Systems	 2201	
	 realtimemed.com
Reimbursement Reimagined 
dba R2 	 1532	
	 zhealthcare.com
Reliant Rehabilitation	 1601	
	 reliant-rehab.com
Relias	 1719	
	 relias.com
Remedi SeniorCare	 1531	
	 remedirx.com
Repticity	 2418	
	 repticity.com
Reside Admissions	 2631	
	 resideadmissions.com
Retirement Community Healthcare 	
Integration Consultants	 2538
	 retirementcommunitycare.com
RevSpring	 2432	
	 revspringinc.com/healthcare
Reward Builder,
powered by EE Incentives	 700	
	 rewardbuilder.com
Risk Less. Do More.	 316
	 hhs.gov/risk-less-do-more
Rosie	 2311	
	 nurserosie.com

S
SafelyYou	 1419	
	 safely-you.com
Saisystems Health	 2606	
	 saisystems.com/health
Saiva AI	 1333	
	 saiva.ai
SchedulePop	 1637	
	 schedulepop.com
Securitas Healthcare	 2331	
	 securitashealthcare.com
SedMed Inc.	 1439	
	 sed-med.com

Select Rehabilitation	 1400	
	 selectrehab.com
Senior Care Marketing Max	 1202
	 seniorcaremarketingmax.com
Senior Sign	 2239	
	 seniorsign.com
SFI Health	 1305	
	 us.sfihealth.com
ShiftKey	 1607	
	 shiftkey.com
showdme	 1437	
	 showd.me
Simple, a Netsmart solution	 1539	
	 simpleltc.com
SingFit	 1303	
	 singfit.com
Smartlinx	 2328	
	 smartlinx.com
SnapCare	 2207	
	 snapcare.com
Southern Bus & Mobility	 1311
	 southernbusandmobility.com
Space Tables, Inc.	 1215	
	 spacetables.com
SPS Health	 2015	
	 spshealth.com
StaffDNA	 1426	
	 staffdna.com
Staples Business Advantage	 2611	
	 staplesadvantage.com
SteriGear, LLC	 1526	
	 sterigear.com
Strategic Healthcare Programs	 1919	
	 shpdata.com
SunRock DG	 2616	
	 sunrockdg
Sysco	 2131	
	 sysco.com

T
Tapcheck	 2516	
	 tapcheck.com
Tapestry Health	 1518	
	 tapestryhealth.com
TCP Software	 2438	
	 tcpsoftware.com
Team Four Foodservice	 1413
	 teamfourfoods.com/healthcare
TekTone	 2333	
	 tektone.com
The Compliance Store	 2305	
	 thecompliancestore.net
The Garland Company, Inc.	 2504	
	 garlandco.com
The HUBSCRUB Company	 2337	
	 hubscrub.com
The Joint Commission	 2508	
	 jointcommission.org/ncc
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The JonesZylon Company	 1327	
	 joneszylon.com
The Senior Housing Crime Prevention 
Foundation	 1932	
	 shcpfoundation.org
Theoria Medical	 1628	
	 theoriamedical.com
Therapy Ventures, LLC	 1308	
	 therapyjv.com
Think Anew	 1737	
	 thinkanew.com
ThriveWell Tech	 2421	
	 thrivewelltech.com
Time Timer LLC	 2533	
	 timetimer.com
TMC	 1727	
	 therapymgmt.com
Tork, an Essity Brand	 2332	
	 torkusa.com

TridentCare	 1301	
	 tridentcare.com
TwinMed	 1914	
	 twinmed.com
TZMO USA, Inc. (Seni)	 2604	
	 seni-usa.com/en_US

U
UKG	 1639	
	 ukg.com/ltc
US Foods	 2507	
	 usfoods.com/vitals

V
Via Cura, LLC	 2505	
	 viacura.net
Viconic Health	 1428	
	 viconichealth.com
Vigil / ASSA ABLOY	 2417	
	 vigil.com
Vios Medical	 2238	
	 viosmedical.com
VirtuSense Technologies	 1431	
	 virtusense.ai
VistaRx	 2635
	 vistarx.com

Viventium	 1633	
	 viventium.com
Vohra Hospitalists &  
Wound Physicians	 2617	
	 vohrawoundcare.com

W
Waystar	 1736	
	 waystar.com
WellSky	 1621	
	 wellsky.com
Wipfli LLP	 2132
	 wipfli.com/industries/health-care
Wound Care Plus	 2636
	 mywoundcareplus.com
WoundZoom	 2434	
	 woundzoom.com

Y
Yardi Systems	 2119
	 yardi.com/products/senior-living-		
	 software-suite
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Before we get into the claims paid policy details, can you discuss the 
current state of professional liability (PL) and general liability (GL) 
insurance for long term care (LTC) facilities?  
Most LTC facilities are experiencing ongoing premium increases in their 
PL and GL coverage costs. The National Investment Center for Seniors 
Housing and Care recently reported that 30 percent of their nursing 
company respondents saw their PL premiums rise significantly in 2022 
and that trend has continued into 2024. Unfortunately, I don’t see this 
likely to change for the next several years. We are seeing that costs for 
PL and GL for assisted living (AL) facilities have exceeded those of skilled 
nursing facilities (SNFs), something I have never seen in my more than 
40 year career as an Administrator and Operator of LTC facilities and as 
an insurance underwriter. My company, Continuing Care, saw how these 
price increases, coupled with limited coverage(s) and/or sometimes an 
increase in deductibles, was creating a crisis of affordability. Our unique 
claims paid policy form is the perfect low-cost option available in the LTC 
market, and can save some facilities up to 30 percent with no drop off in 
coverage. 

How is Continuing Care different from other insurance companies?
Founded in 2003, Continuing Care is one of the oldest and most well- 
established LTC Risk Retention Groups (RRG) in the country. Continuing 
Care RRG was established to meet the unique insurance needs of the LTC 
industry, including SNFs, ALs, and residential care facilities for the elderly 
(RCFEs). Our partnership with Magnolia LTC Management Services, a 
program manager specializing in the LTC industry, has further strength-
ened our ability to provide tailored, sophisticated insurance solutions. 
Most notably, Continuing Care RRG is known for their claims paid policies 
– the only company in the LTC industry to offer this type of coverage.

What is a claims paid policy? 
A claims paid policy asks, “Why pay for claims that may never occur?”  
Under a claims paid policy, an LTC will appreciate premium savings 

while maintaining the same stable, competitive, and consistent coverage 
enjoyed under claims made coverage. 

A high level of expertise is needed to write claims paid policies 
requiring nuanced understanding of the client’s facility and the care 
provided, and knowledge of the overall risk landscape in long term care. 
As a result, claims paid policies typically cost substantially less than 
claims made policies but with no changes in limits or coverages.  

How can a claims paid policy save us money?
First, each facility is independently underwritten by getting to know your 
individual company and facility. This can include site visits – a high-touch 
benefit and service we offer. Site visits are not invasive and are meant 
to put your mind at ease. The goal is to have your facility specifically 
covered for your unique needs without coverages that you don’t need.    

Second, the claims paid policy premium is designed to include 
estimated annual costs for claims, defense, and administration. This type 
of policy does not require needless “reserving” of funds for anticipated 
claims, unlike traditional claims made policies which anticipate future 
claims cost, and require that premium is collected for them in advance, 
whether or not they come to fruition. This is why traditional claims made 
policies dramatically increase annually in premium from year one to years 
four or five and claims paid policies cost typically about one-third less.  

In addition, CCRRG has creative comprehensive coverage options, 
offering higher and lower coverage limits, and deductible options, too. Fi-
nally, if you are more comfortable with a claims made option, that option 

is available as well. Both claims paid and claims made poli-
cies are reinsured through Lloyds of London, with most of 
its reinsurance partners with CCRRG since inception. 

How can I get more information?
Please contact Robert Bates, secretary of CCRRG and 
president of Magnolia LTC Management Services, at 
rbates@magnolialtc.com. 

Should You Consider a Claims Paid Policy for Your Facility?
Discussing the Difference between a Claims Paid and Claims Made Policy with Robert Bates
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