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2003 Provider Index 
 
 
Column Topic Month Author(s) 
Caregiving Limit Liability With Lift Programs 

Measuring Quality With QM’s 
 
The Promise Of Aromatherapy 
Caring For People With Pneumonia 
 
Conducting Mental Assessment  
Pressure Ulcer Benchmark Study 
 
Getting A Lift From Lifting  
LTC’s Secret Clinical Weapon 
Achieving Excellence In Leadership 
Patients Thrive In “Day Care’ Suite 
No Caregiving Story for this Month 
 
 
 
 
 

January 
February 
 
March 
April 
May 
June 
July 
 
August 
Sept. 
Oct. 
Nov. 
Dec. 

Jesse Moreno 
Sam Simon, Susan LaBelle &  
Steven Littlehale 
Kathy Wood 
David R. Mehr, M.D. 
 
Kathleen Vickery 
Patrick McFeeley, Nancy Tyrrell & Cathy Wright 
Mary E. McCarthy 
Lorraine Tarnove 
 
Demi Haffenreffer, RN & Sara V. Sinclair, RN 
Alan Jenkins 
 

Cover Story 
 

Hanging On In Tough Times 
New-Venture Profits Help Balance SNF Shortfalls 
Miracles In The Making  
Rural Facilities Turn To The Community  
The Complex Path To Managing Mental Illness 
It’s A Balance Act 
Building A Foundation Of Trust 
AL Providers Search Out Best Survival Strategies 
NEP Inspectors:  In Step With OSHA Goals? 
States Tackle Fragmented MR/DD Systems 
Grant Partnerships Help Providers Launch New Programs 
Comfort, Compassion Dignity (Mark End-Of-Life Care) 

January 
February 
March 
April 
May 
June 
July 
August 
Sept. 
Oct. 
Nov. 
Dec. 

Kathleen Vickery & Jeff Smokler 
Marla Fern Gold 
Lynn Wagner 
Jeff Smokler 
Kathleen Vickery 
Lynn Wagner 
Kathleen Vickery 
Lynn Wagner  
Lisa Gelhaus 
Kathleen Vickery 
Lynn Wagner 
Marla Fern Gold 
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Survey Features  
 
Software Supplier Guide 
 
 
 
Top 50 Nursing Facility Chains 
Top 30 Assisted Living Chains 
 
 

January 
February 
March 
April 
May 
June 
July 
August 
Sept. 
Oct. 
Nov. 
Dec. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Human Resources 
 
 
 

 
 
 
 
Character Should Be Nurtured 
 

January 
February 
March 
April 
May 
June 
July 
August 
Sept. 
Oct 
 
Nov. 
Dec. 

 
 
 
 
Ron Jasniowski 

Legal Advisor Where Logic Fails The Test 
OIG 2003 Work Plan Ready For SNF’s 
Buyers And Sellers Beware 
 
Internet Rating:  Data Without Context  
Tackling Foreign-Worker Recruitment 
Crafting Risk-Free Vendor Contracts 
CMS Eyes Tougher Enrollment Rule 
OSHA Guidelines: What’s Expected 
A Matter of Trust  
When QA Documents Are Privileged 
SNF Survey Revisited: Preparation 
SNF Survey Revisited: Management 

January 
February 
March 
 
April 
May 
June 
July 
August 
Sept. 
Oct. 
Nov. 
Dec. 

Kenneth L. Burgess & Marie Infante 
Gary W. Herschman 
Wendy L. Rubas & John M Callahan 
 
Kenneth L. Burgess 
Armando A. Olmedo Arias 
Ari J. Markenson 
Lena Robins 
Wendy L. Rubas & Stephanie E. Masker 
Stephen D. Solomon 
Gary W. Herschman 
Kenneth L. Burgess 
Kenneth L. Burgess 

Management 
 
 

When The HIPP Rule Applies 
 
 

January 
February 
March 

Carol Rolf & Craig T. Haran 
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 It’s time To Comply With HIPAA 
 
Pushing The Boundaries Of Quality  
 
The Assisted Living Marketing Test 
 
 
 
 
The Site-Selection Challenge 

April 
May 
June 
July 
August 
Sept. 
Oct. 
Nov. 
Dec. 

Alan S. Goldberg 
 
Thomas A. Riemenschneiger, MD & Helen J.  
 
Raub, RN 
Andrew Carle 
 
 
 
 
John Flatt 

Policy Watch  January 
February 
March 
April 
May 
June 
July 
August 
Sept. 
Oct. 
Nov. 
Dec. 

 

Technology And Research 
 

 January 
February 
March 
April 
May 
June 
July 
August 
Sept. 
Oct. 
 
Nov. 
Dec. 

 

Design Solution  
 
 
 
 
 
 
 
 

January 
February 
March 
April 
May 
June 
July 
August 
Sept. 
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Transforming Bethesda Lutheran Homes, Watertown, Wis Oct. 
 
Nov. 
Dec. 

Steve Raash 

Billing Advisor 
 

Recording Medicare Late Charges 
 

January 
February 
March 
March 
April 
May 
June 
July 
August 
Sept. 
Oct. 
Nov. 
Nov. 
Dec. 

Bill J. Ulrich 

Special Feature Rewriting The Book On ‘Institution-Speak 
 
Culture Change In Death & Dying 
 
 
Pace Community Care & More 
 
 
Homeward Bound  
Data Pave The Way To Quality 
 
 
 
AHCA’s Volunteer Of The Year Award Winners 
2003 Nurse Scholarship Winners 
Advertisement: A 21st Century Model of Healthy Senior 
living 
 
 
 
 
 
 
 
 
 
 

January 
February 
March 
April 
May 
June 
July 
August 
Sept.  
Oct. 
Nov. 
Nov. 
Dec. 
Dec. 
Dec. 

Karen Schoeneman 
 
Brenda Jennings 
 
 
Jade Gong  & Robert Greenwood 
 
 
 
Kathlenn Vickery 
 
 
 
 
 
Alexis Starkey 
 
Newt Gingrich, Anne Woodbury, Danna Pavey 
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Finance And Reimbursement  
 
 
 
 
 
Putting Your Real Estate In Trust  

January 
February 
March 
April 
May 
June 
July 
August 
Sept. 
Oct. 
Nov. 
Dec. 

 
 
 
 
 
 
Raymond J. Lewis 

 
 
 
 
 
 


