
 

2002 Provider Index 
 
 
Column Topic Month Author(s) 
Caregiving Where Quality Care Begins 

 
Falls Prevention In Dementia Populations 
Promoting Urinary Health 
Caregivers Team Up To Manage Pain 
 
Care That Soothes Patients And Families 
Patients Respond To Aquariums  
 
 
 

January 
  
February 
March 
April 
 
May 
June 
July 
August 
Sept. 
Oct. 
 
Nov. 
Dec. 

Jonathon E. Cohn, Shirley J. Paine  
& Sharon Kearney 
Linda L. Buettner 
Nancy Muller 
Sheila Gomez, Chris Osborn, Tammi 
Watkins & Steve Hegstrom 
Sheldon S. Goldberg 
Nancy E. Edwards & Alan M. Beck 
 

Cover Story 
 

Freeing The Human Spirit 
Cautious Optimism Order Of The Day 
Mapping The Way to HIPAA Compliance 
Drilling Down for Market Viability 
Making Diversity Work 
Union Organizing Push 
 
 

January 
February 
March 
April 
May 
June 
July 
August 
Sept. 
Oct. 
Nov. 
Dec. 

Marla Fern Gold 
Lynn Wagner  
Lynn Wagner 
Lisa Gelhaus 
Marla Fern Gold 
Nathan Childs 

Finance And Reimbursement No article this month 
No article this month 
No article this month 

January 
February 
March 
April 
May 
June 
July 
August 
Sept. 
Oct. 
Nov. 
Dec. 

 
 

Human Resources The Battle For Top-Drawer Managers January Mark D. Nevins & James W. Paxton 



 

 
 
 

 
 
 
 
Staffing Strategy Is Win-Win For Providers 
 

February 
March 
April 
May 
June 
July 
August 
Sept. 
Oct 
 
Nov. 
Dec. 

 
 
 
 
Brian Huntoon 
 
 
 
 

Legal Advisor Complying With OIG’s 2002 Work Plan 
 
 
Keeping Pain Control Out Of The Courts 
 
CMS Changes Medicare Enrollment Form 
Providers Find Safe Harbor For Discounts 
 
HHS Proposes HIPAA Privacy Rule Changes 

January 
 
February 
March 
 
April 
May 
 
June 
July 
August 
Sept. 
Oct. 
Nov. 
Dec. 

Gary W. Herschman  
& Michael R. Wasserman 
 
Gary W. Herschman &  
Michael R. Wasserman 
Lena Robins 
Gary W. Herschman & Michael R. 
Wasserman 
Robyn S. Meinhardt 

Management 
 
 
 

 
 
Thinking Feeling, Doing Keys To Learning 
 
Trimming Taxes Via Hiring Credits 
Bioterrorism: Better Safe Than Sorry 

January 
February 
March 
April 
May 
June 
July 
August 
Sept. 
Oct. 
Nov. 
Dec. 

 
 
Julia A. Sensenig. R.N. 
 
Daniel A. Weiss 
Nicholaus Gilbert 
 

Policy Watch  
In Search Of Intelligent Solutions 
 

January 
February 
March 
April 
May 
June 

 
Kenneth L. Burgess 
Bill J. Ulrich 
 



 

July 
August 
Sept. 
Oct. 
Nov. 
Dec. 

Technology And Research 
 

 
 
 
Getting Ready For Standard Transactions 
 
IT Strategies: A Wide Range Of Choices 

January 
February 
March 
April 
May 
June 
July 
August 
Sept. 
Oct. 
 
Nov. 
Dec. 

 
 
 
Lynn Wagner 
 
Carol M. Andersen 

Billing Advisor 
 

 
 
New Edits Address Parts A And B Overlap 
Physician Fee Schedule, Codes Get Update 

January 
February 
March 
April 
May 
June 
July 
August 
Sept. 
Oct. 
 
Nov. 
Dec. 

 
 
Bill l. Ulrich 
Bill I. Ulrich 

Special Feature  January 
February 
March 
March 
April 
May 
June 
July 
August 
 
 
Sept. 
Oct. 

 
 
 
 
 
 



 

Nov. 
Nov. 
Dec. 

 


